
Indemnity guide

Delivering what matters. 

With our same day courier services, our in-
demnity cover up costs just £5 for the item 
value up to £1,000. To ensure that you take 
advantage of this additional cover, you 
must declare the cost of the items with our 
customer service team when booking, so 
please speak to a member of our team for 
more information.

Indemnity cover is also available from just 
£15 on all international and UK Overnight 
consignments up to the value of £500. For 
these consignments the value of the item 
must be declared upon booking, so please 
contact our customer service team for 
more information.

Please note, adherence to our item exclusions policy and packaging requirements are mandatory with all services - 
visit our website for more information.

Our dedicated customer service team is happy to help you with any questions about 
our indemnity cover or if you want to add cover to your booking.

Same day services International and UK overnight services


